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Acknowledgement
Kambu Aboriginal and Torres Strait Islander Corporation for 

Health (Kambu Health) acknowledges the traditional owners 

of the land in which we provide our services to, 

the Jagera, Yuggera and Ugarapul peoples. 

We pay our respects to our Elders, 

past, present, and emerging. 

WARNING: Aboriginal and Torres Strait Islander peoples are warned 

photographs in this document may contain images of deceased persons 

which may cause sadness or distress. 
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• Message from the 
 Chairperson Allan Fisher

Welcome
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This year has had many challenges. 

The Coronavirus pandemic (COVID-19) 

changed the way Kambu Health services 

were delivered to the Ipswich and Lockyer

Valley communities.

As COVID-19 spread throughout the world, 

the Commonwealth Government moved 

to fund Respiratory and Fever Clinics, a 

specific service to alleviate the pressure 

on public hospital emergency departments. 

Early in 2020, our Booval clinic was 

modified into a Fever Clinic.

In the Ipswich and Laidley clinics and our 

other services, including Child Care, we 

initiated a ‘concierge’ style welcome area 

that provided safety for staff and clients. 

We asked people specific questions about 

COVID-19 related travel and provided anti- 

bacterial gel and, when required, masks 

for people before entering the centres.

Kambu Health launched the Elders 

Rapid Response Home Care project, 

subcontracted through the Institute 

for Urban Indigenous Health (IUIH), 

with funding from the Commonwealth 

Government, specifically to support our 

local Aboriginal and Torres Strait Islander 

Elders isolated at home since COVID-19.

The Rapid Response Home Care teams 

have been providing a holistic and 

culturally appropriate care model, ensuring 

Elders have the right supports in place, 

including referrals to appropriate clinical 

care.

Message from
the Chairperson Allan Fisher

As the Chairperson of Kambu Aboriginal and Torres Strait Islander Corporation 

for Health, I am pleased to be able to present our Annual Report for the

2019-2020 period.

In 2019, we saw the introduction of a new 

service, the Family Participation Program 

(FPP). Its purpose is to provide a culturally 

safe service, independent of Child Safety, 

offering Indigenous families a choice for 

their children’s care and protection needs.

I would like to take this opportunity to 

acknowledge the hard work and dedication 

of our previous board members and 

welcome our new skills-based directors to 

the board.

I also want to recognise the leadership at 

Kambu Health, our Chief Executive Officer, 

Stella Johnson and Chief Operations

Officer, Sharon Kinchela, as well as all the 

Kambu Health staff who have demonstrated 

professionalism and provided quality 

services to the health and wellbeing to 

our clients and members of the Ipswich, 

Lockyer Valley and West Moreton regional 

communities throughout this challenging 

year.

 BOARD MEMBERS 
 2019-2020
 • Allan Fisher (Chair)

 • Lee-ann Roch - Director

 • Jill Davidson - Director

 • Calvin Carlo - Director

 • Damain Storey - Director

 • Lesley Kanofski - Director

 • Murray Saylor - Skills-Based Director
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• The impact on our community 
 and our response

Coronavirus



PAGE 13PAGE 12

ANNUAL REPORT 2019-2020

Kambu Health immediately identified the 

need for a service where our community 

felt safe to get tested for the disease. Our 

clinic at Booval became a Respiratory 

Clinic, with GP’s and nurses performing 

tests for Kambu Health clients and 

community members.

As more cases of COVID-19 were 

detected in the Ipswich and surrounding 

areas, our Respiratory Clinic extended 

opening hours, with our dedicated staff 

committed to ensuring the safety of the 

public.

To ensure our clinics were COVID-19 

safe, a welcome concierge service 

was introduced. Clients to our clinics 

were screened carefully for COVID-19 

symptoms to minimise the risk to those 

identified as vulnerable peoples and other 

patients and the Kambu Health staff.

Kambu Health’s Early Years, Family 

Services, NDIS and Social Health team 

were still delivering services to clients, 

overcoming the challenge of using 

technology to communicate in place of 

traditional face-to-face appointments.

Through this tough time, all Kambu Health 

staff remained committed to ensuring our 

community’s health and wellbeing.

The impact on our community and our response 

This year the world came to a stop with the outbreak of a new strain of 

coronavirus better known as COVID-19.
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People - Health - Community

About
Kambu Health

• Our history

• Vision and mission

• Commitment to quality
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There was a need for health care for our 

local Aboriginal and Torres Strait Islander 

peoples. Ipswich residents Ken Dalton, Cecil 

Fisher, Roberta Thompson, Faye Carr, Bill 

Robertson, and Doreen Thompson came 

together to address the call.

From a room in Doreen Thompson’s 

house, our community received culturally 

appropriate health care by doctors who 

travelled from the Aboriginal and Torres 

Strait Islander Community Health Service in 

Brisbane, once a week.

Today, Kambu Aboriginal and Torres Strait 

Islander Corporation for Health employs 

over 100 people, providing comprehensive 

medical, specialist and social health services 

to the Ipswich and surrounding areas,

with three clinics; in Ipswich, Laidley, and 

Booval.

Our history

Kambu Health started from humble beginnings.

Our mission is to provide essential, tailored, and high-quality health and community services 

to the Aboriginal and Torres Strait Islander peoples in the Ipswich and West Moreton region, 

through a team of dedicated staff who support the advancement of our people and culture. 

Kambu Health is continuously evolving to meet our community’s changing needs and facilitates 

partnerships and alliances with key stakeholders.

 OUR STRATEGIC PLAN 2017-2021 OBJECTIVES 
 • To advance and assist Aboriginal and Torres Strait Islander peoples in the community.

 • To co-operate and partner with related public and private services.

 • To participate in research and conduct training on issues important to Aboriginal 

  and Torres Strait Islander peoples.

 • To advocate matters affecting the community before the public and relevant authorities. 

 •  To promote and foster financial self-sufficiency and self-determination

 • To provide a well-governed, professional and culturally appropriate service 

  to the community. 

Vision and mission 

Our vision is to provide accessible and culturally appropriate health and 

community services guided by community governance, best practice, and 

identity.

PAGE 16
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The team has maintained accreditation 

against the ISO 9001:2015 Quality 

Management System standards, with a 

surveillance audit conducted last year.

We have also continued our accreditation 

against the Human Services Quality 

Framework Standards (HSQF), with our 

Family Wellbeing Service (FWS) and Family 

Participation Program (FPP) successful. 

This year has also seen the Quality Team 

prepare for and achieve accreditation 

against the NDIS standards. We have 

provided these services for some years 

under the Human Services Quality 

Standards, however, now all NDIS providers 

must comply with the NDIS standards.

IT and Cyber Security continue to be 

an important focus for Kambu Health. 

The Quality Team spent significant time 

engaging with appropriate stakeholders to 

determine targeted strategies and begin 

implementation. These have included 

training sessions and phishing campaigns 

for all staff, and recruitment for an ICT 

technical specialist.

We have boosted membership of our 

Quality team with the appointment of our 

Communications Officer Alanah Stortelder. 

We have seen our social media presence 

increase resulting in more engagement from 

the community. Some of our programs had 

to be implemented virtually due to COVID, 

with Facebook groups created.

Commitment to quality

The Quality and Systems team continue to grow and expand the team’s delivery 

of services, despite the challenging year we have had.
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• Ipswich Clinic

• Laidley Clinic

• Booval Respiratory Clinic

• Kambu Early Years Learning Centre

• Children and Family Centre

• Family Participation Program

• Family Wellbeing Service

Our services
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Kambu Health implemented protective 

measures at the Ipswich clinic to ensure staff 

and community members were safe from 

COVID-19, with a concierge service stationed 

at the clinic entrance. Trained staff members 

screened clients with COVID-19 questions, 

and triage if required. Staff provided clients 

with hand sanitiser and masks. Once cleared 

by the screening process, clients were free to 

proceed to their appointments.

When waiting in the reception area, 

people participated in social distancing 

recommendations of 1.5 metres between 

each other at a minimum. Clients with flu-

like symptoms were then further referred to 

the Booval Respiratory clinic to get tested. 

Clients who were not able to come to a 

face-to-face appointment with a GP could 

still attend their appointments with the 

assistance of Telehealth, where a phone or 

video consult would take place.

To address the need for care for our 

community Elders, the Kambu Health Social 

Team started providing wellbeing calls in 

place of traditional groups meeting face-to-

face. Kambu Health clients and community 

could now access more information about 

health and wellbeing, via social media with 

educational videos online.

The Ipswich clinic expanded its services, 

making it easier for community members to 

receive health care and information.

The Walk-in Flu Vax Clinics in Ipswich was 

a success, with clients able to receive their 

flu vaccination without having to book an 

appointment.

New systems and processes were 

implemented, along with several new staff 

members, ensuring efficiency in the clinic.

The Ipswich clinic would like to give thanks 

to the following organisations and agencies 

which supported it during the year: 

• Institute for Urban Indigenous Health

• Health Wise

• Primary Health Networks

• University of Southern Queensland

• Breast Screen Queensland

• Kruger Pharmacy

• Citiswich Community Discount Pharmacy

Because of their involvement we can 

support our clients the way we do.

Ipswich Clinic

The Ipswich clinic continued to operate through COVID-19.
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Laidley Clinic

Front line staff received training on ensuring 

client COVID-19 safety and safety to 

themselves and other staff. Personal 

Protective Equipment (PPE) was worn by 

doctors and nurses where required, and staff 

received concierge training, knowing how 

to effectively screen clients for COVID-19 

before entry to the clinic.

Clients with cold and flu-like symptoms 

were assessed in their car safely and 

further referred to the Booval Respiratory 

Clinic for COVID-19 testing. Our doctors 

offered Telehealth consults to clients who 

had presented to the clinic for other health 

reasons.

Regular clients of the Laidley Clinic have 

been patient and understanding of the 

processes implemented throughout the 

isolation and restriction period, recognising 

the need to stop the spread of COVID-19 in 

the community.

The Walk-in Flu Vax Clinics during the same 

period as COVID-19 was a success, with 

clients able to receive their flu vaccination 

while observing restrictions that were in 

place.

Kambu Health’s Laidley clinic continued to provide health care to the community 

during the impact of COVID-19.



PAGE 29PAGE 28

ANNUAL REPORT 2019-2020

Booval Respiratory Clinic

With a high demand for assessment and care of Aboriginal and Torres Strait 

Islander peoples regarding Coronavirus (COVID-19), Kambu Health’s Booval 

clinic became a Special Purpose Clinic known as the Booval Respiratory Clinic, 

accessible to all in the Ipswich and Lockyer Valley regions.

 OUR RESPIRATORY CLINIC
 • Contributing to the collective effort to minimise unnecessary hospital attendance.

 • Targeted training, expertise, and effort in infection control, clinical triage, resources to 

  support care for more severely unwell including critically ill patients.

 • A dedicated facility, with features designed to maximise infection control,

  testing, care and follow up for people potentially affected by COVID-19.

 • Addressing potential barriers to Aboriginal and Torres Strait Islander peoples.

 • Accessing timely COVID-19 and other acute respiratory disease assessment and care.

 • Reduction in the potential surge in demand on existing GP clinics, thereby enabling 

  continuation of important acute, preventive, chronic disease, and mental health care 

  throughout the pandemic.

 • Providing two teams of clinical staff and support team (internal and external concierge)

  with an alternating roster.
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COVID-19 changed the way staff engaged 

with families and children and how the 

centre operated. COVID-19 safe measures 

where implemented. Where required, 1.5m 

social distancing, screening with COVID-19 

questions, temperature checking of children 

attending day care and kindy, and limitations 

on visitors to the centres.

During this period, there was a reduction 

in the number of children attending day 

care and kindergarten, with children in 

attendance from essential workers’ families.

However, dedication to the curriculum 

continued, with kindergarten staff providing 

families with educational packs for children 

who could not attend face-to-face learning at 

the centre.

The commitment to staff performance 

continues to be a priority now and in the 

future, with staff undertaking upskilling and 

professional development; receiving training 

and assessment for required qualifications.

Kambu Early Years Learning Centre

The beginning of 2020 saw changes to staff roles and positions, with

Nicole Ward accepting the role of Director.



PAGE 33PAGE 32

ANNUAL REPORT 2019-2020

We have continued to deliver programs both within the centre and online under the COVID–19 

restrictions. Parents and children accessed selected online groups through technologies such 

as Zoom and Microsoft Office Teams.

CFC staff ensured everyone was COVID-19 safe, implemented cleaning routines, set parent 

and child ratios in line with distance regulations.

COVID-19 had an impact, with a drop in attendance for our groups in early 2020. Playgroups 

are expecting to see more families enrolling into the programs when COVID-19 restrictions 

ease, and staff and families are looking forward to CFC running its full set of programs and 

activities.

CFC staff have implemented cleaning routines, set parent and child ratio following the 

distancing regulations, ensuring everyone is COVID-19 safe.

 GOALS FOR POST COVID-19
 • Continued connections with Collective Action Group. 

 • Re-establish and develop further partnerships with organisation such as 

  Education Queensland Schools, Mission Australia, Kummara, Playgroup QLD, 

  Hippy, EACH, Ipswich Region Local Level Alliance, Brisbane Valley Interagency. 

 • Review CFC operational plan to enable support to Kambu within the Clinic, 

  Family Participation Program, Social Health, Rapid Response Elders Program and 

  Youth Mentor programs.

 • Provide staff training and/or upskilling to accommodate necessary changes.

Children and Family Centre

The Children and Family Centre (CFC) is continually updating and improving 

Early Years Education, Health, Parent programs, and Family and Child support.
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The Family Participation Program (FPP) commenced in early 2019 at 

Kambu Health.

Training across a range of areas was 

scheduled for delivery in 2021, ensuring 

staff skills in FPP and across Kambu Health 

are up to date. This will include Suicide 

Awareness, Aboriginal and Torres Strait 

Islander Mental Health First-Aid, Safe and 

Together, Child Protection and Family and 

Domestic Violence.

This year also saw the program prepare 

for the Human Services Quality Framework 

audit. Kambu Health received positive 

feedback from clients as part of the 

requirements under the audit. Some gaps 

in the service were identified, including 

efficient management and administrative 

processes, including case notes within the 

program. These will be implemented in 

2020 – 21. Having the team involved was a 

good learning experience and opportunity for 

continuous improvement for program service 

delivery.

Program evaluation through client feedback 

is part of our service requirement. We pride 

ourselves in providing the best outcomes 

for our Family Led Decision Making 

processes for child protection. It is nice 

to recognise that the program is working 

for our community, clients and partners as 

mentioned in our testimonials.

Family Participation Program

Recruitment for this new program was 

underway to build a team to facilitate family-

led decision making for those with children in 

care and involved with Child Safety.

The staff settled quickly, and the priority was 

to promote the program to the community 

and the Department of Child Safety, 

Youth and Women. The Manager, Yarraga 

Weatherall, worked to ensure all internal 

staff also understood the program and 

referral pathways. The approach always 

remained client-focused, at this point, at this 

time and this place.

During this year, COVID-19 posed some initial 

challenges, however, the team were able to 

work from home with technology support.

There was direct client contact, family 

meetings and home visits where it was safe to 

do so.

The number of clients for the financial year 

was set at 200 families; a target set before 

COVID-19 arrived. Owing to the restrictions 

and reduced staff capacity, whilst many 

families could not be engaged, a total of 60 

families successfully worked with the FPP 

team. Given the FPP program was new, 

the year was successful for the cases that 

were able to be closed with excellent family 

involvement and outcomes.

We wouldn’t have her home...
we wouldn’t be where we are 

today, if we didn’t work with FPP.

FEEDBACK FROM A MOTHER

Thank you so much for 
completing this family plan. 
We are happy to accept and 
endorse this plan for the IPA 

as it really clearly sets out the 
worries that both Child Safety 
and the family have and the 

actions are really clear to work 
towards our mutual goals.

FEEDBACK FROM IPSWICH NORTH CHILD SAFETY 
SERVICE CENTRE SENIOR TEAM LEADER

FEEDBACK FROM BEAUDESERT CHILD SAFETY 
SERVICE CENTRE SENIOR TEAM LEADER AND 

CULTURAL PRACTICE LEADER

This would have to be 
the best family plan 

that we have received 
from any 

FPP provider so far.
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Over the past 12 months, our Family 

Wellbeing Service (FWS) has supported a 

total of 64 families, with almost 5300 hours of 

casework provided. Most of the referrals come 

from the Departments of Child Safety, Youth 

and Women, Health, Education Queensland, 

the Queensland Police Service, as well as self-

referrals. In addition, FWS delivered 444 hours 

of targeted groups sessions and 40 hours of 

community development, coordination, and 

support (activities).

Of the families who exited the service, 37% 

closed with many of their needs met through 

our support service. The types of outcomes 

FWS has been able to achieve include 

making substantial improvements in being 

safe and protected from harm, improved 

cultural identity and connectedness, and 

progress in life skills.

FWS supports Elders and community 

members in the Lockyer Valley, offering 

weekly groups that support social and 

emotional wellbeing, increase community 

connectedness and social inclusion, and 

provide opportunities for people to learn new 

skills and receive appropriate referrals.

The Indigenous Youth and Family Worker, 

(IYFW) as part of the FWS, has provided 136 

hours of support to young people at risk of 

coming to Youth Justice’s attention and has 

supported 35 young people.

COVID-19 presented several struggles for 

FWS, namely, adjusting services to providing 

family case management remotely or in a 

very modified way to ensure adherence to 

COVID -19 guidelines. FWS had to suspend 

groups and activities during this period and 

subsequently make creative changes to 

maintain connections with the community. At 

times families struggled with isolation, access 

to resources, activities and options for school 

holiday times, food insecurity, domestic 

violence, and substance use. FWS was able 

to use brokerage funds to provide support to 

families during COVID-19 and ongoing.

Kambu FWS currently has nine staff in the 

team and offers students the opportunity to 

complete their tertiary degree placement. 

2021 is looking to be a great year, with new 

groups starting in term one.

We will be delivering a range of groups 

across the lifespan including a new Deadly 

Families playgroup, a cultural homework 

group, re-instating Laidley Women’s group, 

Circle of Security, and 123 Magic (parenting). 

We are also looking at offering an Alcohol and 

Other Drug mutual aid/peer support group 

called SMART recovery.

Family Wellbeing Service

5300 HOURS
CASE WORK

136 HOURS 
SUPPORT TO 

YOUNG PEOPLE 
AT RISK

35 YOUNG 
PEOPLE 

SUPPORTED

64 FAMILIES
SUPPORTED

40 HOURS
COMMUNITY

DEVELOPMENT
COORDINATION 
AND SUPPORT

444 HOURS
TARGETED 

GROUP SESSIONS
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Health targets

National KPI Data taken from IAHP Primary Health Care report.
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  HEALTH CHECKS
 PI03 MBS HEALTH ASSESSMENT (AGED 25-54) NATIONAL IMPLEMENTATION PLAN (IP) GOAL 2023: 63%

 ORGANISATIONAL NATIONAL KPI’S  TARGETS STRATEGIES FOR EACH YEAR
 AND TARGETS

Results 
30 June 2020

Targets
2020/2021 (%)

Targets
2021/2022 (%)

Targets
2022/2023 (%)

61% 

62%

63%

64%

•  Results only as of 30 June 2020.

•  Ensure participants to men’s group, women’s
 group, diabetes support group and other groups,
 encourage all participants to have a health
 assessment.

•  Establish more self-help groups where all
 participants are required to have a health check.

•  Maintain the above.
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  HEALTH CHECKS
 PI03 MBS HEALTH ASSESSMENT (AGED 55+) NATIONAL IMPLEMENTATION PLAN (IP) GOAL 2023: 74%

 ORGANISATIONAL NATIONAL KPI’S  TARGETS STRATEGIES FOR EACH YEAR
 AND TARGETS

Results 
30 June 2020

Targets
2020/2021 (%)

Targets
2021/2022 (%)

Targets
2022/2023 (%)

67% 

69%

71%

73%

•  Include standard question for Elders as part of 
 COVID welfare checks, to ensure they all come in
 for a health check.

•  Increase number of Home Medicine Reviews.

•  As above.

•  As above.

 PI05 HBA1C RESULT RECORDED  NATIONAL IMPLEMENTATION PLAN (IP) GOAL 2023: 69%
 (12 MONTHS)  

 ORGANISATIONAL NATIONAL KPI’S  TARGETS STRATEGIES FOR EACH YEAR
 AND TARGETS
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  DIABETES CARE CLIENTS WITH TYPE 2 DIABETES

Results 
30 June 2020

Targets
2020/2021 (%)

Targets
2021/2022 (%)

Targets
2022/2023 (%)

62%

64%

66%

69%

•  Results only as of 30 June 2020.

•  Ensuring data is entered correctly.
•  Ongoing training for clinicians as required.
•  Quarterly follow-ups.

•  As above.

•  As above.

 PI23 BLOOD PRESSURE NATIONAL IMPLEMENTATION PLAN (IP) GOAL 2023: 70%
 RECORDED     

 ORGANISATIONAL NATIONAL KPI’S  TARGETS STRATEGIES FOR EACH YEAR
 AND TARGETS

P
I2

3 
B

LO
O

D
P

R
ES

SU
R

E
R

EC
O

R
D

ED

  DIABETES CARE

Results 
30 June 2020

Targets
2020/2021 (%)

Targets
2021/2022 (%)

Targets
2022/2023 (%)

66%

67%

68%

69%

•  Results only as of 30 June 2020.

•  Ensuring data is entered correctly.
•  Ongoing training for clinicians as required.

•  As above.

•  As above.
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Accreditation
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Ipswich Clinic
27 Roderick Street
IPSWICH 4305
(07) 3810 3000

Laidley Clinic
2/235 Patrick Street 
LAIDLEY 4341
(07) 5465 3541

Booval Respiratory Clinic
3/160 Brisbane Road 
BOOVAL 4304
(07) 3436 5680

Family Wellbeing Service 
1&3/155 Patrick Street 
LAIDLEY 4341
(07) 5465 3353

Kambu Amaroo Early Childhood Learning Centre 
4 Madden Street
SILKSTONE 4304
(07) 3812 2258

Kambu Amaroo Kindergarten 
4 Madden Street
SILKSTONE 4304
(07) 3202 1920

kambuhealth.com.au


